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General 
 
1. Legal Navigator B.V. (hereinafter: Legal Navigator) is a private company with limited liability (besloten vennootschap met 

beperkte aansprakelijkheid) incorporated under Dutch law, its object being to conduct a practice of legal services. Legal 
Navigator is registered with the Trade Register of the Chamber of Commerce under number 92153518. 

 
2. All work and services are accepted and performed on the basis of an agreement of instruction (in Dutch: overeenkomst 

van opdracht). The applicability of sections 7:404 and 7:407 (2) of the Dutch Civil Code is hereby expressly excluded insofar 
as necessary. 

 
3. These general conditions apply to all legal relations in which Legal Navigator is involved, including all work and legal 

services performed by Legal Navigator, and to all further assignments given to Legal Navigator, unless specifically agreed 
otherwise in writing. The applicability of general conditions used by a counterparty, including its affiliates, of Legal 
Navigator (hereafter: Client) is hereby expressly excluded. The general conditions of Legal Navigator apply also to all 
persons involved in the performance of the agreement and/or who may have any liability in connection therewith.  

 
Third parties 
 
4. Legal Navigator may need to procure the services of third parties who are not part of Legal Navigator such as (foreign) 

lawyers, notaries and experts, to advise or to act on the Client’s behalf. Where applicable, the Client authorises Legal 
Navigator to accept limitations of liability on its behalf. Legal Navigator will observe due care when appointing third parties 
but will not be responsible or liable for any negligent advice or any loss or damage that results from any act or omission, 
mistake of other default by these third parties. The Client will be responsible for payment of the fees of any third parties 
either through Legal Navigator or to them directly, together with VAT, office charges and disbursements as applicable. 
 

5. All work and services are performed exclusively for the Client’s benefit. Unless Legal Navigator has given its prior written 
consent, advice provided by Legal Navigator to the Client, shall not be provided to third parties or made available for 
inspection. Third parties cannot derive any rights from the work or services performed by Legal Navigator.  
 

Costs 
 
6. Unless agreed otherwise in writing, all work performed by Legal Navigator is calculated on the basis of the number of 

hours multiplied by the applicable hourly rates. The hourly rates are subject to review annually per 1 January and may be 
increased, in which case Legal Navigator will inform the Client in advance. 
 

7. Legal Navigator may make payments on the Client’s behalf, for example to the Chamber of Commerce. Other 
disbursements may include (foreign) lawyers’ fees, including flex workers hired by Legal Navigator. Other expenses for 
items such as travel or accommodation may also be incurred. These expenses will be added to the invoices at cost 
(including VAT as applicable). If appropriate, Legal Navigator may render “disbursements only” invoices or ask the Client 
to pay Legal Navigator money in advance of incurring any disbursements. 
 

Invoicing and payment 
 
8. Invoices will be issued in Euro on a monthly basis, and will be sent to the Client electronically. Payments are to be made 

by way of bank transfer, within 14 days from the date on which the invoice was sent to the Client. 
 

9. If payment is not made in time, Legal Navigator reserves the right to take any and all measures provided and permitted 
by law to collect payment. In addition, the Client owes Legal Navigator interest on the overdue amount at the legal rate 
for commercial late payments (wettelijke handelsrente), without any notice of default being required. If no timely 
payment is made after the first reminder has been sent, the Client will also owe an additional amount of 15% of the 
principal invoice amount. In addition, all damages and costs that Legal Navigator incurs to obtain payment of the debt 
are at the Client’s expense, including extrajudicial costs, legal fees, and the costs of Legal Navigator’s own time for handling 
the matter. Legal Navigator also reserves the right to suspend work or to terminate the relationship with the Client as set 
out in paragraph 12 and 13 below. 
 

10. If the Client has any objection against an invoice of Legal Navigator, the Client is obliged to notify Legal Navigator in 
writing within 14 days from the date on which the invoice was sent to the Client. If the Client fails to do this, the invoice 
will be deemed to have been accepted.  

 
11. If a third party is to be responsible for payment, all invoices must be addressed to the Client but, to the extent Legal 

Navigator is permitted to do so, the invoices will be sent to and payable by the nominated third party. If for whatever 
reason such third party fails to pay the invoices (on time), the Client will be liable to do so. 

 
Termination of engagement 
 
12. The Client may terminate the engagement at any time in writing. Legal Navigator will only terminate the engagement 

on reasonable grounds, for example if the Client fails to pay the invoices on time (as set out in paragraph 9 above), if the 
Client instructs Legal Navigator to take any action which is illegal or contrary to any regulations applicable to the services 
or if it is clear that the relationship of mutual trust and confidence has become disturbed. The aforementioned is not an 
exhaustive list. Upon termination of the engagement, whether by the Client or by Legal Navigator, the Client will owe all 
fees and costs incurred up to and including the date of termination (whether invoiced before or after the date of 
termination).  
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Liability of Legal Navigator 
 
13. Legal Navigator, its shareholder(s), its managing director and all persons that perform or have performed work for it 

whether or not under an employment agreement (all together the “Excluded Persons”) are each only liable in cases 
where its counterparty (including the Client) can prove that the relevant Excluded Person has deliberately caused damage 
to it (opzet), or has caused damage on the basis of gross negligence (bewuste roekeloosheid). 
 

14. In all other cases, the total liability of the Excluded Persons, will be limited to direct damages only and in the aggregate to 
the amount that is actually paid out by Legal Navigator’s professional liability insurer in relation to that particular claim, 
increased by the amount of any deductible which may be for the account of Legal Navigator pursuant to the applicable 
insurance policy. The terms and conditions of the professional liability insurance of Legal Navigator have (in addition to 
other limitations) a maximum insured amount of 500.000 euro. If, for whatever reason, no insurance payment is made at 
all, the combined liability of the Excluded Persons is limited to the amount of fees (excluding VAT) charged by Legal 
Navigator in relation to the relevant assignment and paid by the Client. For the avoidance of doubt, liability for indirect or 
consequential damage, including loss, loss of profit, missed opportunities, wage costs and own hours, is excluded. 
 

15. All claims and entitlements of a counterparty (including the Client) lapse if these have not been made in writing to Legal 
Navigator: (i) within 12 months from the last date that work was performed to which the relevant claims and/or 
entitlements relate or, if earlier, (ii) within three months from the day that the counterparty (including the Client) became 
aware or could reasonably have become aware of the facts on which the claim and/or entitlement is based. 
 

16. The Client indemnifies the Excluded Persons against any and all claims by any third party related to or in connection with 
the provision of services by Legal Navigator, and costs incurred by Legal Navigator in relation to such claims. 
 

Confidentiality and documentation 
 
17. Legal Navigator will keep information about the Client and its business and affairs, which is not in the public domain, 

confidential unless the Client instructs Legal Navigator to disclose such information. The Client hereby agrees in advance 
that Legal Navigator may disclose the Client’s information: a) to other professional advisers of the Client or Legal Navigator; 
b) to store the Client’s electronic information in a protected cloud located within the EEA and hosted by a third party 
service provider; c) in order to protect and/or defend Legal Navigator in any actual or threatened legal, civil or regulatory 
proceedings; d) pursuant to mandatory applicable laws, governmental regulations, or rules or by any order of court of 
competent jurisdiction or arbitral tribunal; e) pursuant to the rules and regulations of any stock exchange or recognized 
market place on which its shares are listed or quoted; and/or f) pursuant to any lawful and compelling enquiry by any 
governmental, official or regulatory or supervisory body. 

 
18. During the performance of the services use is made of transmission through the internet and/or other electronic, 

telephone or other networks. The confidentiality of such transmissions is not guaranteed, and Legal Navigator is not liable 
for any damage which the Client may incur as a result of third parties obtaining access to information intended for the 
Client or as a result of unauthorized publication.  

 
19. Legal Navigator will retain files and papers relating to the work and service performed electronically and/or physically in 

accordance with applicable laws and regulations, after which they will be destroyed or returned to the Client. Internal 
working papers, such as notes, working drafts and internal communications and records belong to Legal Navigator and 
will be retained and/or destroyed in accordance with Legal Navigator’s regular and appropriate procedures. 

 
Data protection 
 
20. Legal Navigator will act in accordance with the applicable data protection legislation and will process personal data in 

accordance with its Privacy Statement, which is available on the website (www.legalnavigator.nl). The Client warrants that 
the Client is entitled, under the applicable data protection legislation, to provide Legal Navigator with any personal data 
in the context of the services to be performed, and that the use of that personal data by Legal Navigator in accordance 
with these terms will not put Legal Navigator in breach of any applicable data protection legislation. 

 
Anti-Money laundering 
 
21. Legal Navigator is obliged to comply with the Act on prevention of money laundering and terrorist financing (Wet ter 

voorkoming van witwassen en financieren van terrorisme). Pursuant to applicable law, Legal Navigator is required to carry 
out identity checks and perform other due diligence on Clients and individuals related to the Client. Legal Navigator 
carries out such checks at the outset of the engagement and throughout the course of the work and services performed.  

 
Miscellaneous 
 
22. If any part of these general conditions or any other part of the engagement is found by any court or authority of competent 

jurisdiction to be illegal, invalid or unenforceable then that provision will, to the extent required, be severed and will be 
ineffective without affecting any other provisions, which will remain in full force and effect. 
 

23. The relationship between Legal Navigator and the Client and any non-contractual obligation arising out of or in 
connection with them will be governed by the law of the Netherlands. The courts of Amsterdam, the Netherlands have 
exclusive jurisdiction to determine any dispute arising out of or in connection with the engagement, these general 
conditions, and any non-contractual obligation. 

http://www.legalnavigator.nl/

